
HOW IT WILL WORK

Allied  Waste  will  provide  a  TRASH 
TOTER, a 64-gallon or 35-gallon cart 
to  each resident  at  no  additional 
charge.   Additional  toters  are 
available  64-gallon  $145  per  year; 
35-gallon $120 per year and can be 
purchased  through  the  Town 
Manager’s Office.

Improved service

• TRASH TOTERS are  convenient 
and easy to use.

• Large  wheels  make  TRASH 
TOTERS easy to roll.

• TRASH TOTERS are strong and 
sturdy  –  little  maintenance  is 
required.

• Residents  no  longer  need  to 
purchase their own trash cans.

• Improves  the  appearance  of 
your neighborhood by giving it a 
uniform look.

• Attached  lids  minimize  animal 
scavenging and pests, and help 
control odors.

Automated  collection  is  rapidly 
gaining throughout North America. 
Allied  Waste  is  confident  that 
residents will be very satisfied with 
our  automated  waste  collection 
system.  The  improvements  in 
service, environmental benefits, and 
a  safer  work  environment  for  our 
employees will  ensure that we will 

provide the safest and best service 
possible.

Garbage Collection

Dispose  of  your  bagged  garbage 
only in the TRASH TOTER.  Make 
sure  the  lid  is  closed,  without 
packing  your  garbage  too  tightly. 
TRASH TOTERS are the property of 
Allied  Waste  and  are  assigned  to 
your street address.  On collection 
day, place the container as close as 
possible  to  the  curb  or  roadside, 
NOT on the street.  Make sure the 
container is at least 3 feet from 
mailboxes,  parked  cars,  trees, 
light posts and the handle and 
lid  hinge  is  facing  your 
residence.   Please  ensure  the 
lid is closed to prevent damage 
to the 64-gallon cart(s).

Bulky Items

When  items  are  too  large  and 
cannot be broken down so that they 
will  fit  into  the  TRASH  TOTER, 
please  call  our  Customer  Service 
Team  to  arrange  a  “Special  Bulk 
Pick-Up” at 1-800-442-9006.  There 

will be no additional charge for this 
service.

Disposal of Excess Garbage

If you consistently have more than 
the  Trash  Toter  of  garbage  each 
week, you may need to purchase a 
sticker for additional trash.  Please 
call  one  of  our  Customer  Service 
Representatives at 1-800-442-9006 
to  discuss  purchasing  a  sticker. 
Stickers are $5.00 each.

What if I move?

If  you  move,  do  NOT take  the 
TRASH  TOTER  with  you.  Please 
notify our office of your move so we 
may deliver a new TRASH TOTER to 
your  new  address  or  cancel  your 
service should you move from our 
service area.

Public Safety

Refuse collection can be hazardous. 
Make sure that children stay clear of 
curbside  refuse  and  collection 
trucks.  Curbside refuse should not 
impede  pedestrian  walkways  or 
public thoroughfares.

3-foot clearance
   around cart



      
ANNOUNCING

Automated
 Solid Waste
 Collection

What is automated collection ?

With  automated  collection,  each 
household will be provided with a 90-
gallon TRASH TOTER with wheels. 

On collection  day,  residents  place  the 
specially designed carts to the curbside 
for collection.  CWI will empty the cart 
using trucks equipped with an 

 

Automated

Solid Waste

Collection
What is automated 

collection?

With  automated  collection,  each 
household  will  be  provided  with  a 
TRASH  TOTER,  a  64-gallon  or  35-
gallon cart with wheels. 

On collection day, residents place the 
specially  designed  carts  to  the 
curbside for collection.  Allied Waste 
will  empty  the  cart  using  trucks 
equipped  with  an  automated  arm 
that will empty the cart into the truck 
and  return  the  cart  to  its  original 
position, without the operator leaving 
the  cab.  This  collection  method  is 
much  safer  than  traditional  manual 
collection. 

PLEASE DO NOT USE THE NEW 
TRASH TOTER UNTIL JULY 1ST 

Holiday Schedule

This schedule applies for all residential services.

The Town of Tewksbury observes the following 
Holidays:

New Years Day
Martin Luther King Day

Presidents Day
Patriots Day

Memorial Day
Independence Day

Labor Day
Columbus Day 
Veterans Day

Thanksgiving Day
Christmas Day

Allied Waste will NOT service Residential customers 
on these Holidays.  We will be adjusting our service 

schedule by one day.  For example, if the Holiday is on 
a Monday, the service would be as follows:

Monday service will occur on TUESDAY
Tuesday service will occur on WEDNESDAY
Wednesday service will occur on THURSDAY

Thursday service will occur on FRIDAY
Friday service will occur on SATURDAY

1-800-442-9006

Holiday Schedule       
This schedule applies for all residential 

services.

Allied Waste and the Town observe the following 
Holidays:

New Year’s Day

                                                        

Allied Waste will NOT service Re  sidential   customers 
on these Holidays. We will be adjusting our service 

schedule by one day.  For example, if the Holiday is on 
a Monday, the service would be as follows:

Monday service will occur on TUESDAY 
Tuesday service will occur on WEDNESDAY Wednesday 
service will occur on THURSDAY Thursday service will 
occur on FRIDAY            Friday service will occur on 

SATURDAY

1-800-442-9006

TRASH TOTER must be at 
your curbside by 7:00 a.m. 
on your scheduled service 
day.

Paint containers must be 
empty or solidified prior to 
being picked up. (Use kitty 
litter or sand to solidify left 
over paint).

Glass (window panes, 
storm doors, etc.) must be 
broken up and placed in a 
taped box marked glass.

Liquids (i.e. thinners, oil, 
acids) and Medical Waste 
(i.e. oxygen tanks, 
needles) are NOT 
acceptable materials for 
pick up.

ALL boxes need to be 
broken down (3’x3’), and 
placed in your recycling bin 
or appropriate container 
for pick up.

If you have additional 
items for pick up (i.e. 
couch, chair, mattresses), 
please call our office for 
pick up day.
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